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Picklist Insights is an app that enhances Salesforce CRM’s func�onality and helps sales, marke�ng, customer  
service, and any other teams to have insights into the lifecycle of their processes. 

 

A�er installing the app on your Salesforce CRM, 
you will be able to generate reports based on the 
picklist values you have set in your CRM. Data 
analysis is available for each record and reports can 
be generated for you to see not only what is 
working, but also what is blocking comple�on of a 
sales cycle, a marke�ng funnel, or a support �cket. 

PLATFORM:
CONTACT: contact@osf.digital

Salesforce CRM

LIVE 
Demo

AppExchange 
Cer�fied

CUSTOMIZATION 
Services Available 

A Connected Commerce and Digital Transforma�on Company

SCHEDULE A LIVE DEMO 

https://osf.digital/products/salesforce/picklist-insights?utm_source=brochure&utm_medium=owned&utm_campaign=products&utm_term=picklist-insights-cta1&utm_content=en


FEATURES & BENEFITS

SCHEDULE A LIVE DEMO

Let’s keep in touch!
+1 (888) 548-4344      |      osf.digital     |      contact@osf.digital

EASY TO 
INSTALL

Picklist Insights is easy to install and configure in your Salesforce CRM 
organiza�on. Your Salesforce administrator only has to follow a few steps 
and a�er the installa�on and configura�on are complete, you can easily 
access the app from the App Launcher menu in CRM. 

RECORDS 
TRACKING

You will be able to select one par�cular record from the CRM and see  
how much �me was spent on each status it had a�ributed, during a  
specific period of �me. The analysis can be done at the object and field  
levels you select from the picklist, available in your Salesforce CRM  
organiza�on. 

RECORDS 
REPORTING

If you want to see all records analyzed in your Salesforce CRM organiza�on, 
you can generate reports under the History Tracking tab. You can select  
which records to include in your reports from the en�re list and be able  
to see trends with more informa�on available on each specific value.  

RECORDS 
CHARTS

You can generate a chart for each record to be�er visualize different data  
points about each record. You can customize the chart based on the  
objects available in your Salesforce CRM organiza�on.  

https://osf.digital/products/salesforce/picklist-insights?utm_source=brochure&utm_medium=owned&utm_campaign=products&utm_term=picklist-insights-cta1&utm_content=en

