REAL-TIME ORDER TRACKING
osf.digital

DELIVERY STATUS SYNCHRONIZATION FOR INCREASED CUSTOMER SATISFACTION
Integrator for STARKEN makes the order process much more convenient for your valued shoppers.
Our product works with your Salesforce Commerce Cloud website to instantly provide your
customers with shipping and tracking information from STARKEN — a leading Latin American
logistics company offering distribution to more than 190 countries.
Shoppers will obtain an order tracking
number and a quick view of the delivery
status of their purchases via your online
store. They’ll never be left wondering
where their purchase is at and will
appreciate the care you put into assuring
them that they are at the front and
center of your business.

PLATFORM: Salesforce Commerce Cloud Mode: 17.7
Site Genesis 103.1.0

CONTACT:

contact@osf.digital

START FREE TRIAL

LINK Certiﬁed
Cartridge

LIVE
Demo

A Connected Commerce and Digital Transformation Company

CUSTOMIZATION
Services Available

FEATURES & BENEFITS
According
to a recent
study,

75%

of online customers believe that offering
an order tracking service has become a
necessity for online retailers.
Rakuten

INCREASE
SITE VALUE

Offer instant access to a tracking number and
provide a quick overview of the order status
immediately after customers complete the
checkout process on your online store.

EFFICIENT SITE
EXPERIENCE

Visitors aren’t required to log in to your
website and can navigate as a guest user. This
provides them with the order information
that they’re seeking from you without
wasting their valuable time.
Provide your customers with the ability to
access the most recent, accurate and detailed
information available for their orders. Shipping
data is synchronized with STARKEN to show
details at each step of the delivery process.

INCREASE
TRANSPARENCY

Empower your customers to check the
current status of their order on their own.
Minimize inquiry calls and cut down on
business expenses.

REDUCE
COSTS

TRY IT FOR FREE

Let’s keep in touch!
+1 (888) 548-4344
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