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SEAMLESS INTEGRATION BETWEEN GOOGLE 
SHOPPING AND SALESFORCE ORDER 
MANAGEMENT

Our Connector for Google Shopping & Salesforce 
Order Management facilitates a seamless integra�on 
between a new sales channel provided by Google and 
Salesforce’s order management system. Merchants 
can easily manage all orders in the same pla�orm and 
have a be�er overview of orders and selling channels 
directly in Salesforce Order Management. 
 
Start gaining valuable insights into orders by 
connec�ng your Salesforce Order Management 
pla�orm to Google Shopping. Set up a schedule to 
automa�cally sync orders and returns in Salesforce 
Order Management, and gain full control on order 
management. 

AppExchange 
Cer�fied

LIVE 
Demo

https://osf.digital/products/connector-for-google-shopping-and-salesforce-order-management?utm_source=brochure&utm_medium=owned&utm_campaign=products&utm_term=connector-gs-som-cta1&utm_content=en


FEATURES & BENEFITS

ALL ORDERS IN 
ONE PLACE

You can manage orders from Google Shopping directly on the 
Salesforce Order Management pla�orm, together with orders 
from all your other selling channels.

ORDER SYNC & 
FULFILLMENT

New orders placed on Google Shopping are created 
automa�cally in Salesforce Order Management, based on the 
schedule set up by you. The orders are fulfilled in Salesforce 
Order Management using the Google API.

EASY 
TO INSTALL

Connector for Google Shopping & Salesforce Order Management 
is easy to install and configure on your Salesforce Order 
Management and Salesforce Commerce Cloud pla�orms.

SEAMLESS 
INTEGRATION

Unify and synchronize both selling channels—your ecommerce 
store and your Google Shopping store—by connec�ng the way 
you manage your orders.
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ORDER 
CANCELLATION

You can cancel full orders or specific order items directly from 
Salesforce Order Management. Cancella�ons are automa�cally 
synced in Google Merchant Center for you to have a unified view 
of data.

RETURN 
SYNC

New returns ini�ated on Google Shopping are automa�cally 
updated in Salesforce Order Management, based on the 
schedule set up by you. Once the returns are synced, you can 
approve or reject them.
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