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In-store experiences still have a powerful impact on
customers’ brand perception and sales, but they requiré
excellent resource optimization to be successful. Social
distance, staff efficiency, and predictability of foot
traffic are factors to consider when building the sales
strategy for physical store shopping.

Appointment Scheduler, our Bolt solution managed in
Salesforce Service Cloud, bridges the gap between
offline experiences and online resources by letting
customers book in-store visits at times that are most
convenient to them.

With a streamlined scheduling process, you get a better
forecast on future visits, increase customer

commitment, and make sure shopping experiences are
optimal.

PLATFORM: Salesforce Service Cloud
CONTACT: contact@osf.digital
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https://osf.digital/products/salesforce/appointment-scheduler?utm_source=brochure&utm_medium=owned&utm_campaign=products&utm_term=appointment-scheduler&utm_content=en

FEATURES & BENEFITS

Appointment Scheduler is compatible with SiteGenesis and

SFRA (Storefront Ref Architecture)—Salesf

COMPATIBILITY | Commerce Clouds customization model and biueprint for site
design.

MULTIPL

LOCATION SETU

Salesforce Service Cloud-dedicated app, so that each store has
its own capacity, working hours, store assistants, and available
time slots for visit booking.

U 1]

| Configure multiple stores with different settings in the
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You can set the daily available time for appointment booking,
working schedule, and lunch break duration for every store.

CO N I:l G J RAB LE C.onﬁgure the appoiptmgnt module to fit the specific nggds of
APPOINTMENT | Capacity, appointment siot duration, store working hour, o

I\/ O D L |_E module interface.

Easily view and manage all appointment requests, create them
on behalf of customers, or cancel approved appointments that
are not yet confirmed.
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letting customers select the number of visitors when setting an
\/ Sl O RS appointment, in case they bring some friends.

Shoppers can confirm, cancel, or re-schedule appointments. Both
guest users and logged-in users can reserve a visit and add
comments or requirements for their appointment, such as
shopping assistance.
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N U M 3 E R O I: ‘ Get a correct estimate of the foot traffic in a certain timeline by
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NOTIFICATION

Appointment Scheduler sends automated email confirmations,
cancellations, or reminders, so that customers stay up to date
with their appointment updates.
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Let’s keep in touch!

+1 (888) 548-4344 | osfdigital | contact@osf.digital
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