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ABOUT KASTAS

Qy seal-Link
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Kastas is a leading manufacturer and supplier of
sealing technologies. The company produces
advanced sealing elements for fluid power and
various specific applications.

The company established seal-link.com as a B2B
sales portal that offers its customers a
comprehensive, yet easy to use digital
experience throughout the whole order process.

Using seal-link.com, Kastas offers a wide range
of products from 7 warehouses in Turkey and
Germany. The site is designed for use by original
equipment manufacturers, distribution partners,
dealers and MRO customers from 80 countries
throughout the world.
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CHALLENGES

Need for enhanced ecommerce capabilities

IMITED
SUNTIONALITY

Kastas’ initial B2B site was built on
Salesforce Community Cloud which
was being used as an ecommerce
portal. This integration of the
platform lacked the ability to provide
the company with the complete
functionality that they required to
engage in ecommerce activities.

L ACKOR
RESPONSIVE

The design of the Seal-link
website was not responsive or
user-friendly. It was desktop-
oriented and lacked the
flexibility to conform to mobile
devices.
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NEFFECTIVE
- KPP

Kastas’ existing ERP system on
seal-link.com wasn't versatile
enough and didn't meet the
company’s needs. Kastas was
looking to have SAP integrated
with its B2B commerce portal.
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OSF’S SOLUTION

A complete website revamp

RESPONSIVE DESIGIN

OSF Digital took an in-depth approach to
the redesign of seal-link.com.

JCTS

al-Link

to Sealing elements

All of Kastas' B2B commerce portal's pages
were upgraded to be more responsive
including:

« home page,

« product detail page,

« category landing page,

* shopping cart,

« checkout page,

« My Account, and

* static pages.

Efficiency

XTZUO SHORTCUT TO SEALING ELEMENTS
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OSF’S SOLUTION
Robust ERP functionality

H17  Checking price and stock availability for order line

- S fters inreal o
w communlty o items in real time
®
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SAPINTEGRATION Gl Pl anorder s g the order o the 547

OSF Digital performed an implementation
of SAP and integrated it with Kastas'
Salesforce Community Cloud-based
commerce website to enable the
following:

Retrieving and viewing the customer’s order history
from SAP data

Retrieving and viewing a customer’s financial
information from SAP data
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OSF’S SOLUTION

Enhancing the user experience

Qy seal-Link : R i .:m.l MYACCQU NT

Coimpaorry Support

= PRODUCTS

SO v OSF Digital added new features to the
WELCOME, Sebastien Jasiejko '‘My Account’ section of the site:
VX AL DR COMPONENTS - e e AT aasamon  simplified account management
e e S L 2 il /< N through a user-friendly control
IS— panel;
« provided customers with a quick

e 19 overview Qf the.ir order history and
MANAGE G A personal financial history. They can

s now retrieve this data by choosing a

Cuirpent Accaunt Statermant Saved Orders Y PR . Spedﬂc timeframe.
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Uroer Construction b vierwe your svesd shopping cart. for future plegue dick fere
orders click bere
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OSF’S SOLUTION

Enhancing the user experience

Welcome Sebastien Jasiejko My Account English | C E C K U T
. ( )
% Se q I- L I n k Company Support About seal-Link News Contact
= PRODUCTS — m‘

OSF Digital simplified and shortened the
. checkout process to enable Seal-Link’s
customers to complete their purchase in
NEE— m— L E— T | cnocm one step.

SUBTOTAL  £119420

N STOCK

SAVE THIS ORDER

OSF extended the range of capabilities at
the checkout to include:
* a partial shipment checkbox;
e « the ability to add a new shipping
address.

Continue Shopping Place Order
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OSF’S SOLUTION

Enhancing the user experience

e el — T SHOPPINGCART

= PRODUCTS

The improved shopping cart functionality

now enables Seal-Link's customers to:

» add their saved order to their cart and
get a stock update from SAP;

» place an order by uploading an Excel file
with a list of items instead of ordering
items one by one;

Qy seal-Link

shortcut to Sealing elements

maam aveossos SYLSYN )

Time

sk 4 KASTAS « export their shopping cart to PDF;
e |imit the cart total value for credit card

> E:. |
Easy Stock
Search Check

SHORTCUT TO SEALING ELEMENTS

seal-Link provides a one-stop shop for Kastas customers to search for the products they need, check stock availability, place orders, retrieve p a yl ' e ntS .
product documentation, and track their order history all within one seamless digital experience
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RESULTS

A modern ecommerce site

With OSF Digital's support, Kastas now have:

-

A fully responsive B2B commerce
portal that leverages Salesforce
Community Cloud and seamlessly
integrates with their ERP system.
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The company expects to see an
increase in sales and number of
customers visiting seal-link.com
as a result of the work performed
by OSF
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TESTIMONIAL

Our Work Through The Eyes Of Our Clients

Seal-link.com, one of the most important sales development projects of Kastas, was launched with the
goal of providing an impeccable customer experience through a feature-rich and reliable platfo
With Salesforce Community Cloud acting as a B2B sales portal, we were empowered to de
complete customer supply chain experience. In such an ambitious project with cha
requirements and extensive SAP integration, having a reliable partner compar
success factor. OSF embraced the project with a complete understandin g
enjoyed working as one team. We appreciate the attitude, professionalism
Digital's experts who helped us to reach all our prOJecz‘ objecz‘MBS vﬁhm e
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| BIRCAN ATILGAN ,

Vice President & Executive Board Member
Kastas Sealing Technologies
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